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Welcome to the Murrow College of Communication!   
It is an honor to have you as an adjunct faculty member and we look 

forward to working with you!  This packet has been created to ease your 
transition into your new position.  If you still have questions, please do not 

hesitate to ask someone.  We are here to help! ☺ 
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Codes, Keys, Equipment & Supplies 
 

Faculty Information for Office Receptionist 
Listed below are a few things that are needed from new adjunct faculty: 
 

1. Course syllabi 
2. Preferable means of contact for the students and office staff.  Please provide 

the office staff with the best means to get in touch with you, and how you 
would like students to contact you with any questions, concerns, etc.   

3. WSU requires that all faculty, staff, grad students, whomever receives key 
for access to any rooms in any of our buildings, must fill out a key 
information form. Before a key is issued to your office a Key Assignment 
form does need to be completed to the proper extent. 

4. Office hours and office location (if you are a full time WSU employee). 
 
Information Needed from Office Receptionist: 
In turn, listed below are several things that will be provided for you by the 
receptionist: 
  

1. Office assignment and key 
2. Copier code 
3. Mailbox 
4. Basic supplies and where you can go to get additional items.  
5. Basic building map (if new to the buildings) that will help you become 

acquainted with the necessary areas of Murrow and CADD.  

 
 

RONet Access 
 

During your work here, you will need to have access to the computerized 
database called the RONet. In order to set up your account, please visit the 
following website, and follow the online directions to apply for a new account: 
 
http://www.ronet.wsu.edu 

 
 
You will need to complete the FERPA training before this account can be 
activated.  If questions or problems arise, please contact Twila Brown:  
twilambrown@wsu.edu   or 509-335-8535. 
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How do I operate the equipment in my classroom? 
 

 GETTING STARTED: 
1. Turn off the front row of lights. 
2. Press the power button, wait about 30 seconds for the display to 

warm up. 
 

TO SHOW SCHEDULED MATERIALS: 
1. Press MENU, and then 2 
2. Read the MENU and then press the SOURCE button (A,B,C, etc.) that 

corresponds to the item you wish to play. 
3. Press the PLAY button or other control button as needed.  Adjust the 

volume with the VOL + or – buttons.  For no sound, press MUTE. 
4. When finished, press STOP. 
 
TO SHOW COMPUTER MATERIALS: 
1. Press FUNC and then B 
2. If you are showing a scheduled source you will need to press FUNC 

and then A to switch between the two. 
 
TO SHOW LOCAL INPUTS: 
1. Press FUNC and then C 
2. Only audio can be controlled with this panel.  

 
Press POWER to turn the display off.  If you have trouble getting the 
system to operate, please call 335-5044. 
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How do students get their Communication Certification? 

 
To certify a major in communication a student must meet the following 

minimum requirements: 

(1) Complete Communication 101, 245, 265, 295 and Communication Studies 102 

(2) Earn a grade no lower than C in Communication 295. 

The Communication GPA and the cumulative GPA are averaged together. 

Students will then be placed in rank order. The top students then are certified 

based on how many spots are available that semester, approximately 140 spots in 

Fall; 115 spots in Spring; and 40 spots in the Summer. Limitation is imposed 

because of limited space, equipment and faculty resources. Students transferring 

into the department with 55 or more hours should complete the certification 

requirements within two semesters. 

All students should apply to certify before earning 90 credit hours. 

 

Applications are due the Friday of finals week, December 12th. 
 
To be eligible to apply for certification, the student must be currently completing 

all of the following: Com 101, ComSt 102, Com 245, Com 265, and Com 295 (with 

a C or higher). We average their Com GPA and Cumulative GPA. This generates 

what we call the Ranking GPA. Spring 2008 Ranking GPA cutoff was a 2.7. 

 
 

How do students get a Minor in Communication? 
 

Students declaring a minor in communication must complete a minimum of 18 

hours, including 9 300-400-level credits of the following courses: 
 
Advertising 380 
Broadcast 481 
Communication 101, 245, 265, 295*, 321, 340, 403, 409, 410, 415, 420, 440, 450, 460, 
470, 471 
Communication Studies102, 185, 235, 302, 324, 334, 351, 401, 488 
Journalism 405, 481 
 
To be a certified Communication minor, the student must first be certified in 
their major, and then fill out the application to be a certified minor.  

Entrance into other courses requires permission. 
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How do I order textbooks for the course that I am teaching? 

 
Dawna Akin, Program Coordinator, is the contact person for information 
regarding textbook orders in the School of Communication.  To contact Dawna, 
call 335-1557 or email her at dakin@wsu.edu.   
 
In order to order textbooks, you will need to provide Dawna with the following 
information:   

ISBN Number 
Title 
Publisher 
Copyright Year 
Required or Recommended 
Quantity needed 
Which course it will be used for   

 
 

Special Information Regarding Your Appointment 
 

  Your agreed upon pay rate is contingent upon having a full class.  If the class 
is small, the pay will prorated using the same formula as Summer Session. 

 
If you have an academic issue, please see the Associate Dean of Undergraduate 
Studies (Roberta Kelly) or your sequence leader.  These issues may include 
student conduct and other general questions. 
 
 

Class Cancellation Policy 
In order to meet our legal responsibilities and to answer questions accurately, the front 
office must be able to track any alterations to when and where classes are meeting. 
It is the expectation of the Murrow School that all classes shall meet dependably as listed 
in the official schedule of classes. If, for any reason, instructors decide to cancel or 
change the location of a class, the office (Administrative Manager or Director) must be 
notified as soon as possible. Teaching Assistants must also notify their course supervisor 
of any changes. This policy applies to any significant deviation from the course schedule 
whether due to illness, authorized faculty travel, teaching strategy, etc. (the policy does 
not apply to minor occurrences such as ending a class meeting a few minutes before its 
scheduled end time, or taking the class outside after the instructor and students have 
met in the assigned room). 

 
 
 

mailto:dakin@wsu.edu


 7

 

 
Academic Integrity & Plagiarism 

Signs Denoting Possible Plagiarism 

Oftentimes, teachers suspect a student of plagiarism because something in the 
paper just doesn't seem right somehow. They can't always put their finger on it, 
but there is a suspicion. What should you do if you are a teacher and you suspect 
that what you are reading may be plagiarized? Here are a few things you can 
look for to help you figure out what exact features are causing you to view the 
writing as suspect. 

The most important step in spotting potential plagiarism in your students' 
writing is familiarizing yourself with their own writing style. One way to go 
about this is to assign in-class writings that you keep on file for future reference 
or comparison should questions of plagiarism arise. These samples should give 
you some idea of your students' voice, tone, vocabulary, sentence structure, level 
of sophistication, etc. 

Now that you have a point of reference with regard to your students' writing, 
you can be aware of features in the writing that is different from that you have 
come to expect from the student. Things to notice: 

• Sudden changes in audience, tone, vocabulary, sentence structure, level of 
sophistication, degree of depth or understanding of topic  

• Writing that seems far more sophisticated than that you normally see or 
expect in students of the same level  

• Anything else that strikes you as different from student's other writing or 
interests  

You will likely come to recognize features of individual students' writing as the 
semester progresses and you become more familiar with your students and their 
writing.  

Independent of knowing your students' writing, other features that may suggest 
a fully or partially plagiarized paper may include: 

• Font of paper suddenly changes (suggests copy/pasting)  
• Inconsistencies in citation format or usage  
• Complete lack of citations, especially for complex material/ideas  
• Last minute change of paper topic or research focus  
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Finding Evidence 

If you see any of the above features that lead you to suspect plagiarism, the next 
step is to find evidence to support or refute your suspicion. Your search for 
evidence may:  

1. lead you to the original source(s) for all or part of the paper thereby 
indicating intentional plagiarism has occurred  

2. demonstrate that the student has unintentionally plagiarized all or part of 
the paper by incorrectly paraphrasing or patchwriting information into 
their paper  

3. be unfruitful. If you still suspect plagiarism, you should take the next step 
to searching hard copy or print resources.  

Electronic Resources 

Because the Internet is an easily-available medium (students don't have to leave 
their homes to access it and many students are more comfortable with their 
computer than they are in the library), it is often a good place to begin your 
search for evidence.  

To search the Internet, you need to use a search engine. There are several listed 
below. In the area provided for search criteria, enter the information you are 
looking for. You cannot enter the entire paper (there is a word limit that the 
engine can handle at one time), so it is best to search for distinctive phrases. Most 
search engines automatically do not search for such words as "a" and "the," along 
with other very common words, so you do not need to enter those. 

Unless you specify otherwise, a search engine may search for web pages that 
contain all of your search criteria, but in no particular order--the phrase you 
entered may be seen as a series of unrelated words to the search engine. If you 
would like to search for the words or a phrase in a specific order, put them in 
quotes. 

• Search particularly suspect passages or the title of their essay  
• Remember to search multiple passages to find plagiarized material from 

multiple sources  
• Print out the source material you find-be sure to include the web address  
• Visit the online sources they list in their Works Cited page  

http://www.wsulibs.wsu.edu/plagiarism/avoiding2.html#paraphrase
http://www.wsulibs.wsu.edu/plagiarism/plagtech4.html#patchwriting
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Google (www.google.com) seems to be especially useful, but most search 
engines will work fine. Here are a few other search engines you could try. Often 
results are the same from engine to engine, but sometimes using a different 
search engine can give you different results.  

• www.dogpile.com  
• www.yahoo.com  
• www.altavisa.com  
• www.webcrawler.com  
• www.lycos.com  
• www.excite.com  

Students also have the option of buying papers online. Here are a few places that 
claim to provide such a service. 

• www.collegetermpapers.com  
• www.termpapers-on-file.com  
• www.papersinn.com  
• www.acceptedpapers.com  
• www.term-paper.net  
• www.termpapersites.com  
• www.papersbank.com  
• www.007termpapers.com  
• www.instantpapers.com  

Hard Copy Resources 

Because of the ease of finding plagiarized sources online, some students choose 
to take what they perceive to be an avenue of less risk by plagiarizing from 
traditional printed materials. Clearly, you will not be able to search the entire 
library on your quest for academic integrity, but the works listed in the paper's 
Work Cited page is a good place to begin. Look up these sources to try to find 
information to support or refute your suspicion. Remember, students may be 
looking beyond books and magazines, so look to textbooks, published lecture 
notes, etc. 

As before, your search for evidence may: 

1. lead you to the original source(s) for all or part of the paper thereby 
indicating intentional plagiarism has occurred  

2. demonstrate that the student has unintentionally plagiarized all or part of 
the paper by incorrectly paraphrasing or patchwriting information into 
their paper  

http://www.google.com/
http://www.dogpile.com/
http://www.yahoo.com/
http://www.altavisa.com/
http://www.webcrawler.com/
http://www.lycos.com/
http://www.excite.com/
http://www.collegetermpapers.com/
http://www.termpapers-on-file.com/
http://www.papersinn.com/
http://www.acceptedpapers.com/
http://www.term-paper.net/
http://www.termpapersites.com/
http://www.papersbank.com/
http://www.007termpapers.com/
http://www.instantpapers.com/
http://www.wsulibs.wsu.edu/plagiarism/avoiding2.html#paraphrase
http://www.wsulibs.wsu.edu/plagiarism/plagtech4.html#patchwriting
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3. be unfruitful.  

There are some kinds of plagiarism that are not readily searchable. These sources 
include file papers, papers from friends or acquaintances, or intellectual property 
stemming from discussions with other parties. If you have worked through each 
of these steps and have not found concrete proof or disproof to support your 
suspicions, you should consider discussing your concerns with your student. 

What To Do If You Suspect or Find Evidence of Plagiarism 

First and foremost, you should understand the nature of the academic 
dishonesty issue which you are addressing and follow the Office of Student 
Conduct Policy. 

If you desire, find evidence to determine if the plagiarism is intentional, 
unintentional, or something else. Follow the steps outlined in under "how to spot 
it". Your next step will depend on what you find, or if you find anything at all. 

1. If you determine that the student's plagiarism is intentional: (follow the 
procedure outlined in the Office of Student Conduct guidelines, 
summarized in the following 6 bullet points) 

o Collect evidence. Print out or photocopy the original source 
material that you found that the student has reproduced in the 
paper handed in to you.  

o Compose a document explaining the situation and outline the 
evidence that has helped you come to the conclusion that the 
student has intentionally plagiarized. This will help others see what 
steps you have taken to come to the conclusion you have.  

o Inform the student that he/she is suspected of violating the 
academic integrity policy in an in-person meeting. Tell the students 
that he/she can make a written reply.  

o Assign the student a grade in writing and give the student a copy.  

o Notify the appropriate authority in your department. Contact your 
department to find out who handles academic dishonesty cases in 
your department.  

o Notify the Office of Student Conduct using the Electronic Report 
Form.  

2. If you cannot prove that the student has plagiarized, or if you cannot 
determine if the plagiarism is intentional or unintentional: 

http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.wsulibs.wsu.edu/plagiarism/recognizing1.html
http://www.wsulibs.wsu.edu/plagiarism/recognizing1.html
http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.conduct.wsu.edu/default.asp?PageID=272
http://www.conduct.wsu.edu/default.asp?PageID=272
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o Gather what evidence you have, if you have any. If you only have a 
suspicion, be as specific as you can in finding and pointing out 
what features of the writing have led you to suspicion.  

o Set up a meeting with the student to discuss the situation. Ask the 
student to bring drafts and/or other evidence of previous work on 
the writing in question.  

o During the meeting, ask the student to clarify his or her process to 
you. Do not accuse at this point, only ask for clarification. The 
student should be given a chance to explain to you how he or she 
wrote the paper, and to show you that he or she is being honest.  

o If the student alleviates your concerns, you are finished. This 
outcome would be harder to arrive at if you begin the conversation 
by accusing the student of plagiarizing.  

o If you still have concerns after hearing the student’s explanation, let 
the student know your concerns that they have possibly 
plagiarized. Without hard evidence, accusations are not meaningful 
and may damage your relationship with the student  

o Remind the student of WSU’s plagiarism policy and your own 
plagiarism policy (which should be made clear in your syllabus). 
Make sure that you and the student have a common understanding 
of the expectations that the student produce their own writing, and 
the consequences for academic dishonesty.  

o From your discussion with the student, decide on your next course 
of action. You have many choices, including making an 
accommodation with student or following steps for intentional or 
unintentional plagiarism.  

o Lastly, you could reflect on how you could prevent future 
plagiarism events through plagiarism preventative teaching 
strategies.  

3. If you determine that it is unintentional: 

o Set up a meeting with the student.  

o During the meeting, remind the student of the seriousness of the 
mistake. This could include reviewing the WSU policy, and your 
classroom policy. The student needs to understand that it is 
important that he or she learn to cite correctly, if only to protect 
him or herself.  

http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.wsulibs.wsu.edu/plagiarism/teaching1.html
http://www.wsulibs.wsu.edu/plagiarism/teaching1.html
http://www.conduct.wsu.edu/default.asp?PageID=343
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o Teach the student about correct citation. You can teach this in 
whatever manner you feel is the most helpful for the student.  

o If you do not want to teach this, let the student know about 
resources where he or she can learn about correct citing. The 
Writing Center may be such a resource (CUE 303).  

 Consequences and Punishment 

1st Offense: The student receives a letter of concern from the Office of Student 
Conduct in addition to instructor (professor) and department level actions. 

2nd Offense or Serious Offense: If through an official hearing involving the 
University Conduct Board, the student is found in violation of academic integrity 
statutes, he/she will face suspension or explusion. 

If a student is found in violation of the academic integrity statutes, he/she can 
make one appeal. In addition to an appeal concerning conduct, a student may 
also appeal an academic grade. 

(See the Washington State University Standards of Conduct for Students to view 
more detailed information) 

Academic Dishonesty  
 
This page is divided into two parts, definitions and process for handling complaints.  

Both sections are taken from the Standards of Conduct for Students and are excerpted 

here for an overview.  Student conduct suggests students and faculty become familiar 

with the entire code.     
  
WAC 504-26-010 Definitions 
(3) The term "cheating" includes, but is not limited to:  

 (a) Use of any unauthorized materials in taking quizzes, tests, or examinations, or 

giving or receiving unauthorized assistance by any means, including, talking, copying 

information from another student, using electronic devises, or taking an examination for 

another student. 

 (b) Use of sources beyond those authorized by the instructor in writing papers, 

preparing reports, solving problems, or carrying out other assignments.  

 (c) Acquisition or possession of tests or other academic material belonging to a 

member of the university faculty or staff when acquired without the permission of the 

university or staff member. 

(d) Fabrication, which is the intentional invention or counterfeiting of information in the 

course of an academic activity. Fabrication includes, but is not limited to:  

http://www.wsu.edu/~wprogram/
http://www.wsu.edu/~wprogram/
http://www.conduct.wsu.edu/default.asp?PageID=114
http://www.conduct.wsu.edu/default.asp?PageID=273
http://www.conduct.wsu.edu/default.asp?PageID=343
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 (i) Counterfeiting data, research results, information, or procedures with 

inadequate foundation in fact;  

 (ii) Counterfeiting a record of internship or practicum experiences;  

 (iii) Submitting a false excuse for absence or tardiness or a false explanation for 

failing to complete a class requirement or scheduled examination at the appointed date 

and time.  

 (e) Engaging in any behavior for the purpose of gaining an unfair advantage 

specifically prohibited by a faculty member in the course syllabus or class discussion.  

 (f) Scientific misconduct. Falsification, fabrication, plagiarism, or other forms of 

dishonesty in scientific and scholarly research are prohibited. Complaints and inquiries 

involving cases of scientific misconduct are managed according to the university’s policy 

for responding to allegations of scientific misconduct. A finding of scientific misconduct 

is subject to sanctions by the office of student conduct. The policy for responding to 

allegations of scientific misconduct may be reviewed by contacting the vice-provost for 

research.  
(g) Unauthorized collaboration on assignments. 
(h) Intentionally obtaining unauthorized knowledge of examination materials. 
(i) Plagiarism.  Presenting the information, ideas, or phrasing of another person as the 

student's own work without proper acknowledgement of the source.  This includes 

submitting a commercially prepared paper or research project or submitting for academic 

credit any work done by someone else.  The term "plagiarism" includes, but is not limited 

to, the use, by paraphrase or direct quotation, of the published or unpublished work of 

another person without full and clear acknowledgment.  It also includes the 

unacknowledged use of materials prepared by another person or agency engaged in the 

selling of term papers or other academic materials. 
(j) Unauthorized multiple submission of the same work. 
(k) Sabotage of others' works. 
(l) Tampering with or falsifying records. 
  
WAC 504-26-202 Acts of dishonesty.  
 Acts of dishonesty, include but are not limited to the following: 
(1) Academic integrity violations including, but not limited to, cheating as defined in 

WAC 504-26-010. 
(2) Knowingly furnishing false information to any university official, faculty member, or 

office. 
(3) Forgery, alteration, or misuse of any university document or record, or instrument of 

identification whether issued by the university or other state or federal agency. 
  
WAC 504-26-404 Procedure for academic integrity violations.  
(1) Initial hearing. 
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(a) When a responsible instructor finds that a violation of academic integrity has 

occurred, the instructor shall assemble the evidence and upon reasonable notice to the 

student of the date, time, and nature of the allegations, meet with the student suspected of 

violating academic integrity policies.  If the student admits violating academic integrity 

policies, the instructor assigns an outcome in keeping with published course policies and 

notifies the office of student conduct in writing of the allegations, the student's admission, 

and the sanctions imposed. 

(b) If the instructor is unable to meet with the student or if the accused student disputes 

the allegation(s) and/or the outcome proposed by the instructor, the instructor shall make 

a determination as to whether the student did or did not violate the academic integrity 

policy.  If the instructor finds that the student was in violation, the instructor shall provide 

the student and the office of student conduct with a written determination, the evidence 

relied upon, and the sanctions imposed.  The student has twenty-one days to request a 

review of the instructor's determination and/or sanction(s) to the academic integrity 

hearing board. 

(2) Review. 

(a)  Upon timely request for review by a student who has been found by his or her 

instructor to have violated the academic integrity policy, the academic integrity hearing 

board shall make a separate and independent determination of whether or not the student 

is responsible for violating the academic integrity policy and/or whether or not the 

outcome proposed by the instructor is in keeping with the instructor's published course 

policies. 

(b) The academic integrity hearing board is empowered to provide an appropriate remedy 

for a student including arranging a withdrawal from the course, having the student's work 

evaluated, or changing a grade where it finds that: 

   (i) The student is not responsible for violating academic integrity policies; or 

   (ii) The outcome imposed by the instructor violates the instructor's published policies. 

(c)  Students who appear before the academic integrity board shall have the same rights 

to notice and to conduct a defense as enumerated in WAC 504-26-403 except: 

   (i)  Notice of hearing and written orders shall be sent to the address provided by the 

student in the student's request for review; and  

   (ii)  The written decision of the academic integrity hearing board is the university's final 

order.  There is no appeal from findings of responsibility or outcomes assigned by the 

university or college academic integrity hearing boards.   

(3) If the reported violation is the student's first offense, the office of student conduct 

ordinarily requires the student to attend a workshop separate from, and in addition to, any 

academic outcomes imposed by the instructor.  A hold is placed on the student's record 

preventing registration or graduation until completion of the workshop. 

(4) If the reported violation is the student's second offense, the student is ordinarily 

required to appear before a university conduct board with a recommendation that the 

student be dismissed from the university. 

(5) If the instructor or academic integrity hearing board determines that the act of 

academic dishonesty for which the student is found responsible is particularly egregious 

in light of all attendant circumstances, the instructor or academic integrity hearing board 

may direct that the student's case be heard by the university conduct board with a 

recommendation for dismissal from the university even if it is the student's first offense. 
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(6)  Because instructors and departments have a legitimate educational interest in the 

outcomes, reports of academic integrity hearing board and/or conduct board hearings 

shall be reported to the responsible instructor and the chair or dean. 

Beyond Plagiarism: Other Academic Integrity Issues 

This tutorial focuses on plagiarism as a key type of academic dishonesty. It is important 

you understand that plagiarism has many cousins which are also common and serious. 

The WSU Division of Student Affairs lists a host of these problematic academic integrity 

examples including: cheating, falsification, fabrication, multiple submission, abuse of 

academic materials, complicity in academic dishonesty, and misconduct in research. The 

definitions for each of these terms are present in the WSU Academic Integrity Policy. 

Another close relative to plagiarism is copyright. Violations of copyright and acts of 

plagiarism are often confused. As a very basic definition, copyright is the ability to 

control copying. Beyond preventing unauthorized duplication, copyright prevents 

providing public performances or making derivative works of copyrighted materials. 

Almost any ideas that are expressed in a tangible format are immediately copyrighted. 

Literary, musical, and dramatic works are included; as are graphics, pictures, email 

messages, and Web pages. For non-corporate authors, copyright lasts 90 years after the 

death of the author. 

The main difference between plagiarism and copyright is one of permission and 

attribution. Plagiarism focuses on attributing credit to (providing a citation for) ideas 

borrowed, while copyright centers on gaining permission to copy an author's work. 

Plagiarism and Copyright Explanatory Table 

Extensively quoting from a work (>10%) Violation 

With permission + 
With  

attribution 
= No violations 

Without permission + Without attribution = Copyright infringement and Plagiarism 

Without permission + 
With  

attribution 
= Copyright infringement only 

With permission + Without attribution = Plagiarism only 

(The copyright and plagiarism explanation above is based on information from two 

university plagiarism tutorials: North Carolina State University and Georgetown 
University)  

For more information, please view the online information at: 
www.wsulibs.wsu.edu/plagiarism/policy.html 

 
 

http://www.conduct.wsu.edu/default.asp?PageID=343
http://www.lib.ncsu.edu/scc/tutorial/plagiarism/
http://www.georgetown.edu/honor/plagiarism.html
http://www.georgetown.edu/honor/plagiarism.html
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Disability Accommodation 
Alternative Testing for Students with Disabilities  

The Disability Resource Center (DRC) coordinates testing, when instructors 
cannot do so, for students with disabilities who require accommodations during 
exams. Only students who have a documented disability, and have been granted 
that accommodation, are legally eligible to utilize such testing services. The 
university faculty is legally responsible to provide reasonable accommodations 
during examinations to provide an equal opportunity for access. Reasonable 
accommodations relates to the process of examination, not the content of the 
exam. Such accommodations should not interfere with measuring the 
achievements of students in the course and cannot change an essential element of 
an exam.  

You the instructor can accommodate the students by arranging for a space and a 
proctor, or by sending the student to the DRC to take their exam. Having the 
student near the classroom is preferable for many instructors and students 
because of the instructor's availability to answer questions and give instructions.  

To be eligible to utilize the Alternative Testing Program students must be 
enrolled at WSU during the semester for which the accommodations are 
requested. Students provide documentation of their disability that meet our 
documentation policy criteria, and have an Accommodation Form on file for that 
semester which specifies alternative testing as a necessary accommodation. This 
form must be signed by a DRC staff person and the student's instructor. 

In order to use the DRC Testing Program, it is the student's responsibility to sign 
up to take exams at least (3) days in advance of the exam date. By not completing 
a Testing Request Form with 3 days advance notice, the student may not be able 
to take the exam with accommodations at the DRC. 

Students may pick up a DRC test envelope a few days prior to the exam. You the 
instructor, determine how you wish to have the exam transported to the DRC. 
The DRC must have written permission from instructors when alternative times 
and/or dates for taking exams are approved. The form within the test envelope 
is to be completed by the instructor to indicate an alternative time and/or date 
and which additional items are allowed in the testing room with the student. No 
additional materials, including calculators, will be allowed by the DRC staff 
unless indicated on the test form. Please inform the Testing Coordinator at 335-
8079 immediately with changes in the testing day or time. 

Students are expected to take the examination at the same time as the class unless 
there is a schedule conflict. In those instances, the student is expected to take the 



 17

exam at the earliest available time. If you have given permission to deviate 
significantly from this schedule, please provide our office with your written 
approval on the form, explained below. 

1. Any material available to students taking exams, such as notes, books, or 
graphs must be indicated on the form inside the envelope included in the 
test envelope. Enclose the signed form in the envelope with the exam to be 
delivered to the DRC.  

2. Exams must be delivered and picked up by someone you designate or 
sealed and sent via the student. If you send the exam with the student, be 
sure to complete the form printed on the outside of the envelope. Enclose 
the exam in the envelope provided from the DRC, seal it and sign across 
the seal. Please do not send examinations through campus mail. The DRC 
staff will not be available to pick up or deliver exams under most 
circumstances.  

3. If you have provided an examination to the DRC for a specific student and 
the student does not take the examination that day, the test will be 
returned by interdepartmental mail. If an exam is completed at night or 
during the noon hour we will keep the exam at the DRC until someone is 
available to receive the exam.   

4. Exams returned by the students will be in a sealed, secured envelope. 
Student will require the person accepting the envelope to sign and date a 
receipt. If a student returns an exam, which is not in a signed and sealed 
DRC envelope, please contact our office right away. The integrity of the 
test, your class, and our office are of utmost concern to us.  

5. The DRC office proctors exams Monday through Friday, 8:00 a.m. to 5:00 
p.m. Any test to be taken after 5 p.m. will be contingent upon the 
availability of a proctor. For safety reasons, the DRC will not be open past 
9 p.m., therefore all exams must be completed before 9 p.m. Final exams 
will be administered at the times and dates listed in the Final Exam 
Schedule.  

If you need assistance to determine the best way to accommodate students, 
please call the DRC at 335-1566 and speak with a disability specialist. 

Washington State University is committed to maintaining a university environment free from 
all forms of discrimination, including sexual harassment. Discrimination on the basis of race, 
sex, religion, age, color, creed, national or ethnic origin; physical, mental or sensory disability; 
marital status, sexual orientation, and status as a Vietnam-era or disabled veteran is prohibited 
by WSU policy. If you witness or experience an incident or event, which in your judgment was an 
expression of hate and bias against you or someone else, and you do not know the perpetrator, 
please report it using this form. If you know the person(s), please fill out a complaint intake 
form. The Center for Human Rights investigates all complaints of unlawful discrimination. 
 
http://www.drc.wsu.edu/index.html 
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Filing A Complaint 
WAC 504-25-221 

1. Any person may file a complaint in writing with the Office of Student 
Affairs against a student or student organization.  

The complainant must have direct knowledge of the alleged misconduct and 
be willing to appear at a hearing if necessary.  

The university officer determines if the alleged misconduct constitutes a 
violation of the standards of conduct.  

If the university officer determines there may be a violation, the student or 
student organization is requested to attend a preliminary conference.  

The student or student organization is notified in writing of the allegation 
against them.  

2. If a student withdraws after a complaint has been filed, the hearing may 
be conducted in the student’s absence. If the student is found responsible 
for a violation of the standards of conduct, the university may impose 
disciplinary sanctions.  

Failure to comply with a university sanction or failure to resolve a conduct 
complaint shall affect a student’s good standing in the university.  
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Academic Media Services 
 

Your problem is 
with…  

Phone  Hours 
Available  

Multimedia equipment on loan/rental  335-7336  7:30-5 M-F  
Videoconference connection 509-335-

6575 
8-5 M-F and during 
evening events 

Multimedia in a general university 
classroom  

335-7579  M-F 7:30-5  

Videostreaming 509-335-
6504 

8-5 M-F and during 
evening classes 

Administrative and Support Services 
Director  Janis Hall  509-335-

6529  
hall@wsu.edu  

General Information  during 
business 
hours  

509-335-
4535  

ams@wsu.edu  

Classroom 
Assistance  

Linda Murray  335-7579  lmurray@wsu.edu  

Classroom Services 
Manager 

Aneska 
Sanders 

509-335-
5940 

aneska@wsu.edu 

Faculty and Student 
Support Services 
Coordinator  

Sheree Collins  509-335-
6519  

collism@wsu.edu  

Videoconference 
Academic Course 
Scheduling 
Coordinator  

Lee Whiteside  509-335-
6518  

lwhiteside@wsu.edu  

Academic Media 
Training Coordinator  

Charmaine 
Wellington  

509-335-
6524  

cwellington@wsu.edu  

 

Equipment Checkout and Rental  
Media Technician Lead Larry Jensen 509-335-

8186 

Jensen@wsu.edu 

Media Equipment 

Checkout 

  509-335-

7336 

  

 

WSU Videoconference Support and Scheduling 
General Information Sheree Collins 509-335-

6519 

ams@wsu.edu 

Course Scheduling Lee Whiteside 509-335- lwhiteside@wsu.edu 

mailto:hall@wsu.edu
mailto:ams@wsu.edu
mailto:lmurray@wsu.edu
mailto:aneska@wsu.edu
mailto:collism@wsu.edu
mailto:lwhiteside@wsu.edu
mailto:cwellington@wsu.edu
mailto:Jensen@wsu.edu
mailto:ams@wsu.edu
mailto:lwhiteside@wsu.edu
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6518 

Student and Faculty 

Support Services 

Sheree Collins 509-335-

6519 

collism@wsu.edu 

Faculty 

Training/Consultation 

Charmaine 

Wellington 

509-335-

6524 

cwellington@wsu.edu 

WSU Videoconference Network Operations  
Helpline   509-335-

6575 

videoconference@ad.wsu.edu 

Director Donald Dover 509-335-

6535 

dover@wsu.edu 

Operations Staff Larry Elfering 509-335-

6526 

lelfering@wsu.edu 

  Tammy Luk 509-335-

6541 

tammyluk@wsu.edu 

  Chris Wyche 509-335-

6550 

cwyche@wsu.edu 

Videoconference Site Coordinators  
College of 

Nursing - 

Spokane\Yakima 

Karla Ealy 509-324-

7365 

AMS.Spokane.ICN@wsu.edu 

WSU Pullman  Leslie 

Henriod 

509-335-

6534 

AMS.Pullman.WSU-P@wsu.edu 

WSU Spokane  Mike Bergam 509-358-

7898 

AMS.Spokane.WSUSP@wsu.edu 

WSU Tri-Cities Aaron 

Brumbaugh 

509-372-

7284 

AMS.TriCities.WSUTC@wsu.edu 

WSU Vancouver  Chris Rhoads 360-546-

9709 

AMS.Vancouver.WSUVA@wsu.edu 

Site Personnel 
Aberdeen   Brenda 

Carlstrom 

360-538-

4228 

AMS.Aberdeen@wsu.edu 

Everett   John Reeg 425-259-

8608 

AMS.Everett@wsu.edu 

Longview   Greg Bjordal 360-442-

2944 

AMS.Longview@wsu.edu 

Port Hadlock  Chris Martin 360-379-

5610 ext 

215 

AMS.PortHadlock@wsu.edu 

Pullman Leslie 509-335- AMS.Pullman.WSU-P@wsu.edu 

mailto:collism@wsu.edu
mailto:cwellington@wsu.edu
mailto:videoconference@ad.wsu.edu
mailto:dover@wsu.edu
mailto:lelfering@wsu.edu
mailto:tammyluk@wsu.edu
mailto:cwyche@wsu.edu
mailto:AMS.Spokane.ICN@wsu.edu
mailto:AMS.Pullman.WSU-P@wsu.edu
mailto:AMS.Spokane.WSUSP@wsu.edu
mailto:AMS.TriCities.WSUTC@wsu.edu
mailto:AMS.Vancouver.WSUVA@wsu.edu
mailto:AMS.Aberdeen@wsu.edu
mailto:AMS.Everett@wsu.edu
mailto:AMS.Longview@wsu.edu
mailto:AMS.PortHadlock@wsu.edu
mailto:AMS.Pullman.WSU-P@wsu.edu
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Henriod 6534 lhenriod@wsu.edu 

  Rob Baker 509-335-

6501 

rmbaker@wsu.edu 

  Matt Kyllo 509-335-
6501 

mkyllo@wsu.edu 

  Nicole Lauser 509-335-

6501 

nlauser@wsu.edu 

  Barry Ray 509-335-

6501 

barryray@wsu.edu 

  Larry 

Wisocki 

509-335-

6501 

wisocki@wsu.edu 

Puyallup  Billy Reisz 253-445-

4642 

AMS.Puyallup@wsu.edu 

Renton  Todd Murray  206-205-

3121  

todd.murray@metrokc.gov 

Spokane College 

of Nursing 

Karla Ealy 509-324-

7366 

AMS.Spokane.ICN@wsu.edu 

ealy@wsu.edu 

  Dave Nobel 509-324-

7336 

dwnoble@wsu.edu 

  Chris Rode 509-324-

7366 

cjrode@wsu.edu 

Spokane-SIRTI Mike Bergam 509-358-

7898 

AMS.Spokane.WSUSP@wsu.edu 

bergam@wsu.edu 

  Mike 

Eisensmith 

509-358-

7898 

eisensmith@wsu.edu 

Spokane- 
HSB/Academic 
Center 

Brian Valley 509-358-
7978 

valley@wsu.edu 

  Brady Ratsch 509-358-

7972 

ratschb@wsu.edu 

Tri-Cities Aaron 

Brumbaugh 

509-372-

7284 

AMS.TriCities.WSUTC@wsu.edu 

brumbau@tricity.wsu.edu 

  Dave Fassler 509-372-

7203 

dfassler@tricity.wsu.edu 

  Tim Larreau 509-372-

7203 

tlarreau@tricity.wsu.edu 

Vancouver  Chris Rhoads 360-546-

9709 

AMS.Vancouver.WSUVA@wsu.edu 

rhoads@vancouver.wsu.edu 

  Jonathan Carr 360-546-

9033 

carr@vancouver.wsu.edu 

mailto:lhenriod@wsu.edu
mailto:rmbaker@wsu.edu
mailto:mkyllo@wsu.edu
mailto:nlauser@wsu.edu
mailto:barryray@wsu.edu
mailto:wisocki@wsu.edu
mailto:AMS.Puyallup@wsu.edu
mailto:todd.murray@metrokc.gov
mailto:AMS.Spokane.ICN@wsu.edu
mailto:ealy@wsu.edu
mailto:dwnoble@wsu.edu
mailto:cjrode@wsu.edu
mailto:AMS.Spokane.WSUSP@wsu.edu
mailto:bergam@wsu.edu
mailto:eisensmith@wsu.edu
mailto:valley@wsu.edu
mailto:ratschb@wsu.edu
mailto:AMS.TriCities.WSUTC@wsu.edu
mailto:brumbau@tricity.wsu.edu
mailto:dfassler@tricity.wsu.edu
mailto:tlarreau@tricity.wsu.edu
mailto:AMS.Vancouver.WSUVA@wsu.edu
mailto:rhoads@vancouver.wsu.edu
mailto:carr@vancouver.wsu.edu
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  Adam Dvorak 360-546-

9033 

dvorak@vancouver.wsu.edu 

Walla Walla  Danielle Reed 509-524-

4802 

AMS.WallaWalla@wsu.edu 

  Luke Fidge   la_fidge@wsu.edu 

Wenatchee  Shari 

Snodgrass 

509-682-

6995 

AMS.Wenatchee@wsu.edu 

Yakima  Richard 

Miller 

509-574-

6871 

AMS.Yakima@wsu.edu 

rmiller@yvcc.edu 

Yakima - College 

of Nursing 

Jeff Thysell 509-494-

7903 

AMS.Yakima.ICN@wsu.edu 

jthysell@wsu.edu 

  Patrick 
Bundy 

  pbundy@wsu.edu 

Urban Campuses and Learning Centers  
Aberdeen  Nicole 

Amlim 

360-538-

4242 

namlin@wsu.edu 

Centralia  David White 360-736-

9391 

ext.229 

dwhite@centralia.ctc.edu 

Colville Debra 

Kollock 

509-684-

2588 

dkollock@wsu.edu 

Everett  Debra 

Lancaster 

360-416-

7605 

dlancast@wsu.edu 

Goldendale Tim Shatraw 509-773-

5620 

tshatraw@wsu.edu 

Longview  Terrie Jones 360-442-

2941 

jonests@wsu.edu 

Port Hadlock Robert Force 360-379-

5610 

force@wsu.edu 

Puyallup  Mickey Bean 253-455-

4554 

mbean@wsu.edu 

Renton  Todd Murray 206-205-

3121 

todd.murray@metrokc.gov 

Skagit Valley Debra 

Lancaster 

360-416-

7605 

dlancast@wsu.edu 

Spokane  JoAnn Asher-

Thompson, 

Vice 

Chancellor 

509-358-

7543 

jatadm@wsu.edu 

Tri-Cities Don Lynch, 509-372- donald_lynch@tricity.wsu.edu 

mailto:dvorak@vancouver.wsu.edu
mailto:AMS.WallaWalla@wsu.edu
mailto:la_fidge@wsu.edu
mailto:AMS.Wenatchee@wsu.edu
mailto:AMS.Yakima@wsu.edu
mailto:rmiller@yvcc.edu
mailto:AMS.Yakima.ICN@wsu.edu
mailto:jthysell@wsu.edu
mailto:pbundy@wsu.edu
mailto:namlin@wsu.edu
mailto:dwhite@centralia.ctc.edu
mailto:dkollock@wsu.edu
mailto:dlancast@wsu.edu
mailto:tshatraw@wsu.edu
mailto:jonests@wsu.edu
mailto:force@wsu.edu
mailto:mbean@wsu.edu
mailto:todd.murray@metrokc.gov
mailto:dlancast@wsu.edu
mailto:jatadm@wsu.edu
mailto:donald_lynch@tricity.wsu.edu
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Vice 

Chancellor 

7212 

Vancouver  Bruce 

Romanish, 

Vice 

Chancellor 

360-546-

9582 

romanish@vancouver.wsu.edu 

Walla Walla  Cynthia Selde 509-529-

5959 

cselde@wsu.edu 

Wenatchee  Randy 

deMars 

509-662-

2660 

demars@wsu.edu 

Yakima  Janet 

McCann 

509-574-

6897 

jmccann@wsu.edu 

Videoconference Control Rooms 
    Phone  Fax (for staff use only)  
Aberdeen    360-538-

4228 

360-538-4219 

Longview    360-442-

2944 

360-442-2945 

Port Hadlock   360-379-

5610 ext 

215 

360-379-5617 

Pullman   509-335-

6501 

509-335-6532 

Puyallup    253-445-

4642 

253-445-4571 

Renton    206-205-

3204 

206-296-0952 

Spokane - College 

of Nursing 

  509-324-

7365/6 

509-324-7367 

Spokane-SIRTI   509-358-

7898 

509-358-7899 

Tri-Cities   509-372-

7203 

509-372-7205 

Vancouver    360-546-

9033 

360-546-9034 

Walla Walla    509-524-

4802 

509-524-4800 

Wenatchee    509-682-

6995 

509-682-6981 

mailto:romanish@vancouver.wsu.edu
mailto:cselde@wsu.edu
mailto:demars@wsu.edu
mailto:jmccann@wsu.edu
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Yakima    509-574-

6871 

509-574-6847 

Yakima - College 

of Nursing 

  509-494-

7903 

509-494-7917 

 

Center for Teaching, Learning, & Technology 

The Center for Teaching, Learning, & Technology is a resource for everyone 
teaching at WSU. The center provides information and support related to 
assignment and syllabus design, use of educational technology, facilitating group 
work, and assessment. CTLT can help with your efforts to:  

• design assignments that connect concepts and skills across courses and 
make use of collaborative learning;  

• refine syllabi, which can include guidelines that clarify expectations 
about learning and set a positive classroom atmosphere;  

• incorporate innovative teaching approaches and techniques that help 
engage students;  

• assess your courses as the semester unfolds and make adjustments. CTLT 
provides a variety of assessment tools and can help faculty interpret 
results to refine teaching practices. 

For more information about CTLT and its resources, please contact us at: 
ctlt@wsu.edu  

PHONE NUMBER:  (509) 335-1355 

ADDRESS:  Smith Center for Undergraduate Education, Room 502B 
www.ctlt.wsu.edu 

 

 

 

 

 

 

 

mailto:ctlt@wsu.edu
http://www.ctlt.wsu.edu/
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Counseling Services 

Counseling and Testing Services offers a range of psychological services-- 
including counseling and psychotherapy, groups, workshops and outreach 
programs, consultation, crisis service, and psychological testing--to WSU 
students, faculty, and staff. 

Services are available to WSU-Pullman students who have paid the health fee 
and, through the Employee Assistance Program, to WSU-Pullman employees. A 
professional staff of counselors provides individual, couple, and group 
counseling, consultation, and psychological assessment. Information shared with 
a counselor remains confidential according to Washington law and the ethical 
code of the American Psychological Association.  

If you are considering counseling, or want to consult with a counselor for any 
reason, stop by the Counseling Center, located in Lighty, room 280 during our 
walk-in hours.  

The walk-in system is on a "first-come, first-served" basis, depending on need. 
You will be asked to complete our standard paper work and then you will 
consult a counselor to determine how best we can help meet your needs.  

After this initial session, you may be assigned to a counselor for individual 
services, referred to a group or workshop, referred to another service, or, under 
rare circumstances, placed on a waiting list for Center services.  

If you are in crisis and need to see someone immediately, please come in at any 
time Monday through Friday from 8am to 5pm. For emergency consultations in 
the evenings or on weekends, please call 335-2159. 

For information, or to change or cancel an appointment, please call 335-4511.  

Although direct counseling for DDP students cannot be provided, including by 
email or telephone, assistance in finding local resources may be facilitated. 
Students with special referral questions or needs may consult by telephone with 
professional staff at Counseling Services, (509) 335-4511, Monday - Friday, 8 
A.M. - 5 P.M.  

 
 
 
 
 

http://www.counsel.wsu.edu/groups.html
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Resource Personnel 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Erica Austin, Dean  (Office: CADD 101G) 
 
Marvin Marcelo, Associate Dean (Office: CADD 205) 
 
Twila Brown, Administrative Manager  (Office: CADD 101B) 
 
Dawna Akin, Program Coordinator   (Office: CADD 101) 
 
Julie Nielsen, Fiscal Analyst II   (Office: CADD 101E) 
 
Sandy Johnson, Fiscal Specialist II   (Office: CADD 101A) 
 
Billie Coleman, Office Assistant III  (Office: CADD 101 Front Desk) 
  
Darby Baldwin, Office Assistant II    (Office: CADD 101) 
 
Randy McCune, Broadcast Engineer   (Office: MURE 200) 
 
Lisa Hunter, Academic Coordinator   (Office: MURE 226) 
 
Glen Galindo, Academic Coordinator  (Office:  MURE 226) 
 
Tami Vik, Office Assistant II, Student Services  (Office: MURE 226) 
 
Sharon Westerberg, Office Assistant I  (Office: MURE 324B) 
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Sequence Leaders 
 

Advertising:  Erica Austin 

Journalism:  TBD  

Broadcasting: Glenn Johnson 

Communication Studies: Jola Drzewiecka 

Public Relations: Bruce Pinkleton 

 

Speaking with the head of your department can be extremely useful for creating class 
syllabi, obtaining information about workload expectations, and becoming familiar with 
the College of Communication.  Department heads are available to help you make the 
most of your teaching experience. 
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Student Support Services 
 

Services Offered (all services are free of charge to student participants).   

§ Tutoring in All Academic Areas 

§ Priority (early) Registration 

§ Academic Advice/Counseling 

§ Financial/Budget Organizing 

§ Internship Search Assistance 

§ Career Counseling/Guidance 

§ Academic Enrichment Workshops 

§ College Orientation 

§ Study Skills Training 

§ Computer/Technical Support 

§ A Chance to Participate in the TRiO Study Abroad Program 

§ Tickets to Cultural Enrichment Activities 

§ Financial Aid & Scholarship Application Assistance 

§ Book Loaning Program 

§ Participation Achievement Scholarships 

§ Computer Access 

§ Support and Encouragement 

§ Personal Counseling 

§ A Chance to Attend the Washington State Leadership Conference 

§ Mentoring from Faculty, Staff, and Peers 

§ Opportunities to Meet Other Students with Similar Interests/Backgrounds 

  

SSS also offers a Food and Clothing Bank for participants. Both men's and women's 
career and casual clothes are available in a variety of sizes.  
 
Who Qualifies?  
   

You must be currently enrolled or accepted for enrollment at Washington State 

University, be a U.S. citizen or permanent resident, and have at least ONE of the 

following apply to you: 

§ You are a first generation college student (neither parent nor guardian has 
a bachelor's degree);  
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§ You are in financial need ("low income" according to federal guidelines);  

§ You have a documented disability.  

Student Support Services enrollment is limited. Students are accepted on a first-

come, first-served basis. All services are provided at no cost to participants. 

 

Application Process 

1. Interested students must submit a completed application to the SSS office 
located in Lighty 260AD, Student Advising and Learning Center (SALC). 

2. Meet with an SSS Advisor to discuss academic need and to determine 
eligibility. Once a student is enrolled in the program, a counselor will 
work with you to develop your educational plan. Students are expected to 
take an active role in the SSS program. 

 
 

Technical Resources 
 

Information Technology Phone Desk 
The Phonedesk handles phone troubles, provides voicemail assistance, AIS 
accounts, Faculty and Staff email accounts, Departmental Guest Wireless access, 
Remote Internet Access services for Staff & Faculty, Network ID assistance, 
Meeting Place Teleconferencing, long distance authorization codes and calling 
cards for Staff & Faculty, and provides telephone and data service to the Yakama 
apartment complex. Their e-mail contact is: phonedesk@wsu.edu. You can call 
them at 509-335-3663. 
 
Technical Assistance Center  
Grad Students, Faculty and Staff needing assistance with a variety of computing 
issues can find some e-mail based support at tac@wsu.edu. Their phone number 
is 509-335-5396. Some limited web based information can be found at: 
http://infotech.wsu.edu/ITRoot/Services/tac.html 
 
Security Considerations When Using Your Network ID 
 
Your password and personal data could be at risk if you are not careful. Please 
follow these guidelines to help keep your network identity and personal data 
safe:  
 
 
 
When Using Your Network ID and Password 

mailto:phonedesk@wsu.edu
mailto:tac@wsu.edu
http://infotech.wsu.edu/ITRoot/Services/tac.html
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Make sure the "lock" icon, at the bottom of your browser window, indicates that 
it is locked.  Ensure the URL (Universal Resource Location) starts with: "https://" 
After you have finished using any web application, close the browser window.  
Only enter your Network ID and password on an official WSU web page. If you 
find an unofficial page that invites you to enter your Network ID and password, 
please report it to abuse@wsu.edu  
 
 
Problems with WSU Email Accounts, Computers, or Comm. Labs 
 
If you are having problems with your WSU-based email system, WSU 
computers, or equipment/labs that are owned by the Communication 
department, please contact Randy McCune (see Office Staff Resources page).   

 
 

University Resources 
 

Center for Human Rights, French Ad 225, 335-8288  
Counseling Services, Lighty 280, 335-4511  
Disability Resource Center, Administration Annex 205, 335-1566 
Gay, Lesbian, Bisexual, and Allies Program, Cub B-17, 335-6388 
International Programs, Bryan 206, 335-2541 
Multicultural Student Services, CUB 51B, 335-1071 
Office of Student Conduct, Lighty 360, 335-4532 
Division of Student Affairs, Equity and Diversity, Office of the Vice President, 
French Ad 134, 335-8888 
Ombudsman Office, Wilson 2, 335-1195 
Student Affairs, Lighty 360, 335-4531 
Women's Resource Center, Wilson 8, 335-6849 
WSU Police, Safety Services Building, 335-8548 

 
 
 
 
 
 
 
 

University Ombudsman 
 

mailto:abuse@wsu.edu
http://www.chr.wsu.edu/
http://www.counsel.wsu.edu/
http://www.wsu.edu/~drc/
http://www.glba.wsu.edu/
http://www.ip.wsu.edu/
http://www.wsu.edu/multicultural/
http://www.studentaffairs.wsu.edu/conductOffice/default.asp?i=0&menu=1
http://www.diversity.wsu.edu/
http://www.wsu.edu/~ombuds/
http://www.studentaffairs.wsu.edu/
http://www.wsu.edu/~wrc/
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An effective, informal, and neutral channel for students, staff, 

and faculty to voice university-related concerns. 

The primary purpose of the office is to protect the interests, rights, and privileges 
of students, staff, and faculty at all levels of university operations and programs.  
The ombudsman is designated by the university to function as an impartial and 

neutral resource to assist all members of the university community.  The 
ombudsman provides information relating to university policies and procedures 

and facilitates the resolution of problems and grievances through informal 
investigation and mediation.  The office does not replace or supercede other 

university grievances, complaint or appeal procedures. 

Wilson Hall, Room 2 
PO Box 644002 

Pullman, WA 99164-4002 
Phone: 509-335-1195 
FAX: 509-335-3922 

Email: ombudsman@wsu.edu 

When to contact the Ombudsman’s Office 

• When you have a university-related problem and need assistance. 
• When you need clarification about a WSU policy or procedure. 
• If you feel you have been unfairly treated and need to know your options. 
• If you have a specific problem which may not be resolved by regular 

university procedures. 

 
 
 
 
 
 
 
 
 
 
 

Academic Calendar 
  

Fall 2008 
 

mailto:ombudsman@wsu.edu
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Campus   Description   Date
  
All   The first day of instruction for the term.    Monday, August 25, 2008
  
All   Labor Day--ALL UNIVERSITY HOLIDAY.    Monday, September 01, 2008
  
Pullman   Mid-term grade submission ends.    Wednesday, October 15, 2008

5:00:00 PM
  
Pullman   Priority Registration Begins For Spring 2009   Monday, November 10, 2008
  
All   Veteran's Day--ALL UNIVERSITY HOLIDAY    Tuesday, November 11, 2008
  
All   Thanksgiving vacation begins.    Monday, November 24, 2008
  
All   Thanksgiving vacation ends.    Friday, November 28, 2008
  
Pullman   Commencement.    Saturday, December 13, 2008
  
All   Final examinations begin.    Monday, December 15, 2008
  
All   Final examinations end.    Friday, December 19, 2008
  
All   Final grade submission ends.    Tuesday, December 23, 2008

5:00:00 PM

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Emergency Contact Numbers 
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The following emergency numbers are for use by WSU Pullman. Persons at other 

locations should refer to local telephone directories for emergency telephone numbers. 

EXCEPTION: The Poison Control Center number may be used from anywhere in 

Washington. 

Use the following numbers for emergencies only. 

 Emergency Contact Calls from 
333/335 numbers 

 

Fire 

 

911 

Police 911 

Ambulance 911 

Hazardous Materials Spills 911 

Biohazards/Blood Spills 911 

Air/Water Pollution Releases 911 

Radioactive Materials Spills   

 --- 8 a.m. to 5 p.m. Weekdays  5-8916 

 --- Nights, Holidays, Weekends 911 

Poison Control Center 1-800-222-1222 

911 Calls  

An emergency communications operator is available 24 hours a day. 

 
 
 
 
 
 
 
 
 
 

Washington State University 
Holiday Schedule 
July 1, 2007 – June 30, 2011 
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FISCAL YEAR 
2007-2008 2008-2009 2009-2010 2010-2011 
 
Independence Day July 4, 2007 July 4, 2008 July 3, 2009 July 5, 2010 

Labor Day Sept. 3, 2007 Sept. 1, 2008 Sept. 7, 2009 Sept. 6, 2010 

Veterans Day Nov. 12, 2007 Nov. 11, 2008 Nov. 11, 2009 Nov. 11, 2010 

Thanksgiving Day Nov. 22, 2007 Nov. 27, 2008 Nov. 26, 2009 Nov. 25, 2010 

Thanksgiving Holiday Nov. 23, 2007 Nov. 28, 2008 Nov. 27, 2009 Nov. 26, 2010 

Christmas Day Dec. 25, 2007 Dec. 25, 2008 Dec. 25, 2009 Dec. 24, 2010 

Christmas Holiday ** Dec. 24, 2007 Dec. 26, 2008 Dec. 24, 2009 Dec. 23, 2010 

New Year's Day Jan. 1, 2008 Jan. 1, 2009 Jan. 1, 2010 Dec. 31, 2010 

Martin Luther King Jr. Day Jan. 21, 2008 Jan. 19, 2009 Jan. 18, 2010 Jan. 17, 2011 

Memorial Day May 26, 2008 May 25, 2009 May 31, 2010 May 30, 2011 

Personal Holiday 
** WSU will observe a Christmas holiday in lieu of President’s Day. 

 
Payroll Services  
2008 Paydays 

 
PAY PERIOD PAY DAY   

12/16 – 12/31 Thursday 01/10/08 
01/01 – 01/15 Friday 01/25/08 
01/16 – 01/31 Monday 02/11/08 

02/01 – 02/15 Monday 02/25/08 
02/16 – 02/29 Monday 03/10/08 
03/01 – 03/15 Tuesday 03/25/08 

03/16 – 03/31 Thursday 04/10/08 
04/01 – 04/15 Friday 04/25/08 
04/16 – 04/30 Friday 05/09/08 

05/01 – 05/15 Friday 05/23/08 
05/16 – 05/31 Tuesday 06/10/08 
06/01 – 06/15 Wednesday 06/25/08 

06/16 – 06/30 Thursday 07/10/08 
07/01 – 07/15 Friday 07/25/08 
07/16 – 07/31 Monday 08/11/08 

08/01 – 08/15 Monday 08/25/08 
08/16 – 08/31 Wednesday 09/10/08 
09/01 – 09/15 Thursday 09/25/08 

09/16 – 09/30 Friday 10/10/08 
10/01 – 10/15 Friday 10/24/08 
10/16 – 10/31 Monday 11/10/08 

11/01 – 11/15 Tuesday 11/25/08 
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11/16 – 11/30 Wednesday 12/10/08 
12/01 – 12/15 Wednesday 12/24/08 

 
Checklist 

 
Upon hire, please see Twila Brown for: 
 
□ Campus Map 
□ Department Contact Information 

□ Office Standards & Procedures Information 

□ Parking Information 

□ Unit-Specific Orientation Information 

□ Payroll Paperwork & Information 

□ I-9 Tax Form 

□ Safety Information & Checklist 

□ Cougar Card Information 

□ Network ID 

□ Phone Usage Processes 

□ Computer Use Policies & Laws 

□ Drug & Alcohol Policy Information 

□ University Resources Policy 

□ Electronic Use Policy 

□ Ethics Law Information 

□ Employee Assistance Program Information 

 
 
Please see Billie Coleman for: 
 

□ Key Paperwork 

 
 
 
 

 
 
 
 

Permanent Faculty 
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A - L 
 

 

Atwood, Brett 
Clinical Assistant Professor 
Phone: (509) 335-0113 
Email: batwood@wsu.edu 

  

 

Austin, Erica 
Weintraub 
Professor 
Interim Director 
Email: 
eaustin@wsu.edu 
Web site: 
www.wsu.edu/~eaustin 

  

 

Busselle, Rick 
Associate Professor 
Phone: (509) 335-
2390 
Email: 
busselle@wsu.edu 
Web site: 
www.wsu.edu/~busselle 

  

 

Demers, Dave 
Associate Professor 
Phone: (509) 335-5608 
Email: ddemers@wsu.edu 

  

 

Drzewiecka, Jolanta 
Associate Professor 
Phone: (509) 335-
7928 
Email: 
jolanta@wsu.edu 

  

M - Z 
 

 

Marcelo, Marvin 
Clinical Assistant 
Professor 
Phone: (509) 335-
8835 
Email: mmarcelo@wsu.edu 

  
  

 

Norton, Todd 
Assistant Professor 
Phone: (509) 335-3850 
Email: tmnorton@wsu.edu 

  

 

Petek, Dan 
Instructor 
Phone: (509) 335-
5256 
Email: 
dpetek@wsu.edu 

  

 

Peterson, Jeffery 
Assistant Professor 
Phone: (509) 335-4575 
Email: petersonjc@wsu.edu 

  

 

Pinkleton, Bruce 
Professor 
Phone: (509) 335-
2795  
Email: pink@wsu.edu 

  

 

Popeski, Wayne 
Instructor 
Phone: (509) 335-5446 
Email: popeski@wsu.edu 

  

http://www.communication.wsu.edu/overview/directory/stafffaculty/atwoodb.htm
mailto:batwood@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/austine.htm
http://www.communication.wsu.edu/overview/directory/stafffaculty/austine.htm
mailto:eaustin@wsu.edu
http://www.wsu.edu/~eaustin
http://www.communication.wsu.edu/overview/directory/stafffaculty/busseller.htm
mailto:busselle@wsu.edu
http://www.wsu.edu/~busselle/
http://www.communication.wsu.edu/overview/directory/stafffaculty/demersd.htm
mailto:ddemers@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/drzewieckaj.htm
mailto:jolanta@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/marcelom.htm
mailto:mmarcelo@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/nortont.htm
mailto:tmnorton@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/petekd.htm
mailto:dpetek@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/petersonj.htm
mailto:petersonjc@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/pinkletonb.htm
mailto:pink@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/popeskiw.htm
mailto:popeski@wsu.edu
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Hindman, Elizabeth 
Blanks 
Associate Professor 
Associate Director for 
Graduate Studies 
Phone: (509) 335-
8758 
Email: ehindman@mail.wsu.edu 

  

 

Hindman, Douglas 
Blanks 
Associate Professor 
Phone: (509) 335-
6149 
Email: dhindman@mail.wsu.edu 
Web site: www.wsu.edu/~dhindman 

  

 

Hust, Stacey 
Assistant Professor 
Phone: (509) 335-
3696 
Email: sjhust@mail.wsu.edu 

  

 

James, E. Lincoln 
Professor 
Phone: (509) 335-
2214 
              (509) 335-
3911 
Email: 
eljames@wsu.edu 

  

 

Johnson, Glenn A. 
Professor 
Phone: (509) 335-
3068 
Email: 
galjohns@wsu.edu 

  

 

Reagan, Joey 
Professor 
Phone: (509) 335-
1206 
Email: 
reagan@wsu.edu 
Web site: 
www.wsu.edu/~reagan 

  

 

Ross, Susan Dente 
Associate Professor 
Associate Dean, CLA 
Phone: (509) 335-
5842 
Email: 
suross@wsu.edu 

  

 

Salvador, Michael 
Associate Professor 
Int. Dir. Budget & 
Finance 
Phone: (509) 335-
3861 
Email: salvadom@mail.wsu.edu 

  

 

Shin, Mija 
Assistant Professor 
Phone: (509) 335-5245 
Email: mija_shin@wsu.edu 

  

 

Sias, Patty 
Professor 
Phone: (509) 335-
8857 
Email: psias@wsu.edu 
Web site: www.wsu.edu/~psias 

  

http://www.communication.wsu.edu/overview/directory/stafffaculty/hindmanb.htm
http://www.communication.wsu.edu/overview/directory/stafffaculty/hindmanb.htm
mailto:ehindman@mail.wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/hindmand.htm
http://www.communication.wsu.edu/overview/directory/stafffaculty/hindmand.htm
mailto:dhindman@mail.wsu.edu
http://www.wsu.edu/~dhindman/
http://www.communication.wsu.edu/overview/directory/stafffaculty/husts.htm
mailto:sjhust@mail.wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/jamese.htm
mailto:eljames@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/johnsong.htm
mailto:galjohns@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/reaganj.htm
mailto:reagan@wsu.edu
http://www.wsu.edu/~reagan/Index.html
http://www.communication.wsu.edu/overview/directory/stafffaculty/rosss.htm
mailto:suross@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/salvadorm.htm
mailto:salvadom@mail.wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/shinm.htm
mailto:mija_shin@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/siasp.htm
mailto:psias@wsu.edu
http://www.wsu.edu/~psias/
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Kelly, Roberta 
Clinical Assistant 
Professor 
Associate Director for 
Undergraduate 
Studies 
Phone: (509) 335-
9153 
Email: rkelly@mail.wsu.edu 

  

 

Kitatani, Kenji 
Lester Smith 
Distinguished 
Professor 
Phone: (509) 335-
6397 

  
  

 

Lee, Moon J. 
Associate Professor 
Phone: (509) 335-
4225 
Email: 
moonlee@wsu.edu 
Web site: 
www.wsu.edu/~moonlee 

  

 

Taflinger, Richard F. 
Senior Instructor 
Phone: (509) 335-
1530 
Email: 
taflinge@wsu.edu 
Web site: 
www.wsu.edu/~taflinge 

  

 

Tan, Alex 
Professor 
Phone: (509) 335-
3648 
Email: 
alextan@.wsu.edu 

  

 
 

Temporary Faculty and Adjuncts 
 

A - G  
 

 

Donnelly, Alan 
Adjunct Faculty 
Phone: (509) 335-6009 
Email: aland@wsu.edu 

  

H - Z  
 

 

Scott, Joy 
Adjunct Faculty 
Phone: (509) 335- 
Email: 
jscott5@wsu.edu 

  

http://www.communication.wsu.edu/overview/directory/stafffaculty/kellyr.htm
mailto:rkelly@mail.wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/kitatanik.htm
http://www.communication.wsu.edu/overview/directory/stafffaculty/leem.htm
mailto:moonlee@wsu.edu
http://www.wsu.edu/~moonlee/
http://www.communication.wsu.edu/overview/directory/stafffaculty/taflingerr.htm
mailto:taflinge@wsu.edu
http://www.wsu.edu/~taflinge/
http://www.communication.wsu.edu/overview/directory/stafffaculty/tana.htm
mailto:alextan@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/donnellya.htm
mailto:aland@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/scottj.htm
mailto:jscott5@wsu.edu
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Garcia, Doug 
Adjunct Faculty 
Phone: (509) 335-5301 
Email: 
dagarcia@wsu.edu 

  
  

 

Vik, Scott 
Adjunct Faculty 
Phone: (509) 335-0304 
Email: scott_vik@wsu.edu 

  

 
Emeritus Faculty 

 

A - L  
 

 

Ayres, Joe 
Emeritus Faculty 
Email: 
ayresj@gonzaga.edu 

  

 

Hopf, Tim 
Emeritus Faculty 
Email: hopft@mail.wsu.edu 

  

 

Krueger, Elizabeth 
Associate Professor 
Phone: (509) 335-3862 
Email: kruegere@mail.wsu.edu 

 

M - Z  
 

 

Nofsinger, Robert 
Emeritus Faculty 

  

 

Robison, Neal W. 
Emeritus Faculty 
Email: 
robison@mail.wsu.edu 

  

 

 

 

 

 

 

 

 

 

 

http://www.communication.wsu.edu/overview/directory/stafffaculty/garciad.htm
mailto:dagarcia@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/viks.htm
mailto:scott_vik@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/ayresj.htm
mailto:ayresj@gonzaga.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/hopft.htm
mailto:hopft@mail.wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/kruegere.htm
mailto:kruegere@mail.wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/nofsingerr.htm
http://www.communication.wsu.edu/overview/directory/stafffaculty/robinsonn.htm
mailto:robison@mail.wsu.edu
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Staff 

 

A - J  
 

 

Akin, Dawna 
Program Coordinator 
Phone: (509) 335-1557 
Email: dakin@wsu.edu 

  

 

Baldwin, Darby 
Office Assistant II 
Phone: (509) 335-3887 
Email: 
dsbaldwin@wsu.edu 

  

 

Brown, Twila 
Administrative Manager 
Phone: (509) 335-8535 
Email: 
twilambrown@wsu.edu 

  

 

Coleman, Billie 
Office Assistant III 
Phone: (509) 335-1556 
Email: billiec@wsu.edu 

  

 

Galindo, Glen 
Academic Coordinator 
Phone: (509) 335-8279 
Email: 
gggalindo@wsu.edu 

  

K - Z  
 

 

Kowalski, Carol 
Director of 
Development 
Phone: (206) 448-1332 
Email: 
ckowalski@wsu.edu 

  

 

McCune, Randall 
Broadcast Chief 
Engineer 
Phone: (509) 335-3699 
Email: 
randallm@wsu.edu 

  

 

Nelson, Lorraine 
Communication 
Internship Coordinator 
Phone: (509) 335-4776 
Email: 
commint@wsu.edu 

  

 

Nielsen, Julie 
Fiscal Analyst II 
Phone: (509) 335-5106 
Email: 
nielsenj@wsu.edu 

  

 

Vik, Tami 
Office Assistant II 
Phone: (509) 335-3709 
Email: 
viktami@wsu.edu 

  

http://www.communication.wsu.edu/overview/directory/stafffaculty/akind.htm
mailto:dakin@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/baldwind.htm
mailto:dsbaldwin@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/brownt.htm
mailto:twilambrown@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/colemanb.htm
mailto:billiec@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/galindog.htm
mailto:gggalindo@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/kowalskic.htm
mailto:ckowalski@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/mccuner.htm
mailto:randallm@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/nelsonl.htm
mailto:commint@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/nielsenj.htm
mailto:nielsenj@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/vikt.htm
mailto:viktami@wsu.edu
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Hunter, Lisa 
Academic Coordinator 
Phone: (509) 335-7333 
Email: 
hunterl@wsu.edu 

  

 

Johnson, Sandy 
Fiscal Specialist II 
Phone: (509) 335-6009 
Email: sandyj@wsu.edu 

 

 

Westerberg, Sharon 
Office Assistant I 
Phone: (509) 335-8262 
Email: westy@wsu.edu 

  

 
 
 
 
 

Forms 
 
 

The following forms must be completed and on file before the start of the 
semester.  Please see Twila Brown to go over your safety orientation and ensure 

that necessary paperwork is completed and placed in your employee file. 
 

Emergency Contact Information 
Biographical Data Sheet 

Direct Deposit Authorization 
Safety Orientation Checklist 
Confidentiality Agreement 

Form W-4 
 
 

While we hope that you will not need them, the following forms  
have also been included in this packet for your convenience. 

 
Incident Report 

Witness/Injured Person Statement 

http://www.communication.wsu.edu/overview/directory/stafffaculty/hunterl.htm
mailto:hunterl@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/johnsons.htm
mailto:sandyj@wsu.edu
http://www.communication.wsu.edu/overview/directory/stafffaculty/westerbergs.htm
mailto:westy@wsu.edu
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